School Closure: Information for Families on local and
national support and guidance

Useful information on Coronavirus and keeping your family safe

Department of Health The Department of Health and Public Health England are providing regularly
updated information and guidance on the virus
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-
public? ga=2.142883379.701978331.1584286367-513131435.1575376538

NHS Regularly updated advice from NHS Direct
https://www.nhs.uk/conditions/coronavirus-covid-19/

Brent Local Authority Up to date information on practical advice from the Local Authority
https://www.brent.gov.uk/council-news/february-2020/coronavirus/

Talking to your child Advice on how to talk to your child about Coronavirus
https://www.bbc.co.uk/news/uk-51734855

Mind UK Information on coronavirus and your wellbeing
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/

Information on accessing food banks and referrals
Our nearest Food Banks are:

Hatfield Food Bank Gracemead Church, Gracemead House, Woods Avenue, Hatfield, AL10 8HX
07504627359 info@hatfield.foodbank.org.uk

Open Tues 12pm —2pm

Food Bank FAQs https://hatfield.foodbank.org.uk/get-help/faq/

Christchurch Food Bank New Zion Fellowship, 140 Cole Green Lane, Welwyn Garden City, AL7 3JE
ian.matthews@newzioncf.net

Open Wed 9am — 11am

Trussell Trust https://www.trusselltrust.org/get-help/find-a-foodbank/

Local and National Support

Citizens Advice Welwyn Hatfield Citizens Advice provides free, independent, confidential and
impartial advice to everyone in the Welwyn Hatfield area on their rights and
responsibilities https://www.whcab.org.uk/cawh/ 01707 280417

Domestic Abuse Support A local charity offering advice and support and advice for women and children
who live in a household where there is domestic violence
http://www.whwr.org.uk/ 0330 102 5811

NHS Apps A range of apps recommended by the NHS for wellbeing and positive mental
health https://www.nhs.uk/apps-library/category/mental-health/




Herts Sunflower A confidential service for all victims of domestic abuse — men, women and
children https://www.hertssunflower.org/herts-sunflower.aspx

To speak in confidence to a trained adviser ring the free Hertfordshire Domestic
Violence/Abuse Line (Monday to Friday 9am - 9pm, Saturday and Sunday 10am-
4pm). This number will not show up on your telephone bill 0808 808 8088

Online counselling An online counselling and support centre for adults, led by the NHS
https://www.qwell.io/

Online Safety

The internet is such an integral part of our lives these days, opening up many educational and social opportunities,
giving us access to, quite literally, a world of information and experiences. Whether on a laptop at school, a games
console or mobile phone, young people are increasingly accessing the internet whenever they can and wherever
they are. We understand that your child may be accessing the internet more than they would usually in the case
of any school closures.

As you would protect your child in the real world, you will want to make sure that they are safe whatever they
are doing. If your child understands the risks and can make sensible and informed choices online, they can get the
most from the internet and stay safe whilst doing so — particularly from those people who might seek them out
to harm them.

So, how can you protect your child online? If you understand the internet and understand what the risks are,
there are a number of things you can do that will make your child safer online.

This page offers links to a number of trusted sites with information on how you can protect your family online,
allowing them to go online safely and securely while still being able to enjoy the many positive benefits of the
internet.

Think U Know Guidance on all aspects of the internet specifically for parents and carers

Childnet Advice on how to keep your child safe online

Vodafone “How To” guides and expert advice

Childline Staying safe online from a child’s perspective

NSPCC A guide to setting parental controls

CEOP A collaboration between Parent Zone and NCA-CEOP providing support and guidance for

parents from leading experts and organisations



